
RAPs take a person-centered approach, prioritizing each individual’s unique needs,
easing access to emergency shelter and services. 

NOW OPEN: Regional Access Points (RAPs)

Rhode Island has a new process for individuals and households
experiencing, or at risk of homelessness to seek emergency
shelter and supportive services.

Regional Access Points (RAPs) are local
entry points where individuals and families
can begin the process of accessing housing,
supportive services and emergency shelter.
RAPs also offer prevention and diversion
support, mental health and substance use
services, and referrals to other critical
resources.

Why RAPs?
RAPs are replacing the Coordinated Entry
System, Rhode Island’s statewide homeless
response system. 

In the past, relying on a single phone line for
homeless services created significant barriers for
people seeking shelter or housing assistance. By
establishing multiple Regional Access Points, the goal is
for people to be able to connect quickly to resources
with stronger local knowledge. 

Scan for up-to-date
information on RAPs,

shelter locations, hours
and services offered:



Finding a Regional Access Point (RAP)

Community Care Alliance RAP 
245 Main Street, Woonsocket, RI 

M-F 9:00 AM - 3:00 PM 
401-445-4237 

CCA.shelter@communitycareri.org 
Services: Housing problem solving, housing

assessments, referrals to mental health
services, referrals to substance use

services, referrals to health care services,
referrals to street outreach, documentation

services, transportation support, family
support services 

Crossroads RAP 
160 Broad Street Providence, RI 

M-F 8:30AM - 4:30PM 
401-865-6215 

HPS@crossroadsri.org  
Services: Housing problem solving, housing

assessments, referrals to mental health
services, referrals to substance use

services, referrals to health care services,
referrals to street outreach, documentation
services, transportation support, referrals to

other services such as education and
employment, SOAR and SNAP 

Newport Mental Health
42 Valley Road, Middletown, RI 

M, F 8:00 AM - 4:30 PM
T, TH 8:00 AM - 7:00 PM 
401-865-1213 ext. 9105
RAP@newportmh.org 

Services: Housing problem solving, housing
assessments, referrals to mental health

services, referrals to substance use
services, referrals to health care services,

referrals to street outreach, documentation
services, transportation support, connection
to NMH outreach and emergency services 

OpenDoors Pawtucket RAP 
1139 Main Street, Pawtucket, RI

M-F 9:00 AM-3:00 PM 
401-214-5542 

help@opendoorsri.org

Services: Housing assessments, referrals to
mental health services, referrals to

substance use services, referrals to health
care services, referrals to street outreach,

documentation services 

WARM Center Inc. RAP
16 High Street, Westerly, RI
M-F 7:00 AM - 10:00 PM 

401-596-9276
info@warmcenter.org

Services: Housing problem solving, housing
assessments, referrals to mental health

services, referrals to substance use
services, referrals to health care services,

referrals to street outreach, documentation
services, transportation support 

M: McDonald's | 59 Central Street, Providence, RI 
T: Project Weber/Renew | 124 Broad Street, Providence, RI

W: Thundermist Health Center | 450 Clinton Street, Woonsocket, RI
TH: Thundermist Health Center | 186 Providence Street, West Warwick, RI

F: Cranston Street Armory | 123 Dexter Street, Providence, RI 

Sojourner House Victim
Service Provider RAP 
1570 Westminster Street,

Providence, RI
M-F 9:00AM - 5:00 PM 

401-765-3232 
care@sojournerri.org 

Services: Housing problem solving, housing
assessments, referrals to mental health

services, referrals to substance use
services, referrals to street outreach,

documentation services, domestic violence,
sexual assault, and/or human trafficking

specific services, SOAR (SSI/SSD) services
for survivors and their children, workforce

readiness support

Shower to Empower RAP 
M, T, F 8:30 AM - 11:00 AM  
W, TH 9:00 AM - 12:00 PM

emilym@thehouseofhopecdc.org 

Services: Housing problem solving, housing assessments, referrals to mental health
services, referrals to substance use services, referrals to health care services,

documentation services, transportation support 
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